
 

 

RETURN PARTS TRACKING FORM 2010 
Japan Radio Co., Ltd.  
1021 SW Klickitat Way, Bldg D, Suite 101, Seattle, WA 98134  
Tel: 206.654.5644, Fax: 206.654.7030  

www.jrcamerica.com  

Date ________________ RMA # ______________ Part # ____________________ Model # _________________     

Dealer Name _________________________________________JRC Account # __________________________     

Address _______________________________________________________________________________________________ 

City/State/Zip ___________________________________________________________________________________________              

Contact Name _______________________________ Phone ______________________ Fax ________________           

Email address ______________________________________ 

Reason for return:  (Please check  reasons that apply to returned part)  
1.     Unused/Unopened – Returning for credit ($125 fee may apply if returned after 90 days from SO date)  

2.     Unused/Opened – Returning for credit (15% or $125 fee will apply depending on the cost of the part)  

3.     Defective Part (Out of Box Failure) - Please include original JRC sales order #___________________________  

4.     Defective Part from warranty exchange (Please complete the following fields)  

A. Vessel Name ________________________________________________________________________  

B. Equipment Serial # ___________________________________________________________________  

C. JRC/ Marinfonet Warranty # __________________________________________________________  

5.     Other - ____________________________________________________________________________________  
 

JRC Part Processing :  (Please check  how to process part)  
1.     Replacement already ordered, please credit the following  

A. JRC Sales Order / Invoice # ______________________________  

B. Customer Purchase Order # _____________________________  

    2.     Replacement Required,  Please fax hardcopy of  P.O. to JRC Sales Department  

ONLY 1 PART PER FORM PLEASE!  It must be complete to process your return. 

Parts received from JRC Tokyo or Marinfonet must be returned to point of origin. 

Any part being returned for credit from dealer inventory after a period of 90 days will be charged a $125 fee.  

Defective parts used from JRC consignment kits must be returned to JRC Tokyo. 

Parts used on NON JRC jobs from JRC consignment kits must be ordered from JRC Seattle. 
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